UE & MANUFACTURING CO.

ROY

I. Scope

Troy Tube & Manufacturing Company hereon refereed to as Troy Tube maintains a documented
Quality Management System designed and implemented to comply with all applicable ISO/TS 16949
requirements in the form of this Quality Manual.

This Quality Manual applies to the tube fabricating and assembly operations by Troy Tube.

Troy Tube does not design its products, design is owned by the customer. Hence, elements 7.3.2.1.
Product Design Input & 7.3.3.1. Product Design Output of the ISO/TS 16949 standard are not
applicable.

II. Introduction

Troy Tube & Manufacturing Company , established in 1978, has been a leading supplier of tube
fabricating and assemblies servicing the defense, automotive and medical appliance industries, as well
as many other diverse markets worldwide. Troy Tube is a privately owned company that traditionally
has maintained a high standard of quality and conscientious reliability. Due to the combined efforts of
the management-employee team coupled with extensive experience in precision tube fabrication from
small to large OD in various alloys, Troy Tube continues to provide rapid response to customer's
production needs.

Administration of the Troy Tube & Manufacturing Company Quality Manual

The Management Representative and Process Owners are jointly responsible for the
preparation, revision, publication, distribution and administration of the Troy Tube
Quality Manual.

Revisions to the contents of this manual are reviewed and approved by the Vice
President and signed off in the approval section of the individual policies and/or
procedures. Changes to the manual are incorporated on an as needed basis.

The Troy Tube Quality Manual is uniquely identified and distributed in accordance
with the Document Control procedure.

III. Company Manuals/Policies

Troy Tube maintains other Company Manuals/Policies, which are identified throughout this Quality
Manual, and are as follows:

1. Business Plan

Short Term

Long Term (5 yr term)
2. Employee Hand Book
3. Safety Manual
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